Teacher Loan Forgiveness Process
Lender Held Loans

B contacts L to request loan
forgiveness after completing 5
years of teaching service

v

L sends discharge app to B

L continues
servicing

B requests forbearance
(verbal or written) while
completing app?

L grants B forbearance
for up to 60 days from
date request received

If forbearance granted, L ends
forbearance, may cap interest
that accrued during the 60-day
period, and resumes servicing

I

B returns app
toL?

B receives app from L

If forbearance granted, L

continues forbearance for

up to the original 60-day
period

?

L returns app to B

B app
complete?

returns app after 60 days

If 60-day forbearance previously
granted, L ends forbearance,
may cap interest that accrued,
and resumes servicing

L grants forbearance from

date app received through

date of payment or denial
of discharge request

B requests forbearance
until determination
made?

L determines B's eligibility

If forbearance granted, L ends Legend:
forbearance, may cap interest

that accrued, and resumes

B eligible?
B = the borrower

Credit
balance on
loan(s)?

L refunds overpayment to G

TLFDR
complete?

G determines B eligibility within

servicing L = the lender/servicer
G = the guarantor
L completes Sections A, B, and TLFDR = Teacher Loan Forgiveness
C of TLFDR and submits TLF < Discharge Request form
packet to G
A
L notifies B of ineligibility and G receives TLF packet from L
reason L receives TLF packet

from G

G returns TLF packet to L
for completion

Outstanding
balance on
loan(s)?

G completes Section D of 45 days of receipt
TLFDR and returns to L within
45 days of receipt
No B eligible for Yes
discharge?
If forbearance granted, L ends s g
forbearance, may cap interest
that accrued, and resumes
ici L submit TLF packet
servicing G completes Section D of within 60 dass of
TLFDR and returns to L with the receiving completed B
discharge amount B is eligible app?
L notifies B of ineligibility and to receive (up to a maximum of '
reason within 30 days of $5,000) within 45 days of
notification from G receipt
S— + G completes Section D of TLFDR and
L af’pl'es discharge amount to returns to L with the discharge amount B
B's qualifying loan(s) in the is eligible to receive (up to a maximum of
following order: _unsub5|d|zed $5,000) within 45 days of receipt.
S‘aﬁordasé‘bs'd'i:d Stafford, Payment to L equals discharge amount
and Consolidation ;
L notifies B of discharge within less the interest penalty
30 days of notification from G
<4 If interest penalty was - -
assessed, L writes off penalty L repays interest and special allowgnce
amount received on loan(s) to ED for period
beginning at expiration of 60-day filing

deadline

If forbearance granted, L ends
forbearance, may cap interest that
accrued, and resumes servicing

L notifies B of discharge within 30 days of
notification from G and provides any new
repayment terms




