
 

 

       

October 15, 2008 Special Edition 

 

E-UPDATES is an electronic newsletter sponsored and operated by the Student Loan Guarantee Foundation of Arkansas (SLGFA) to provide 

program information to schools and lenders participating in the Federal Family Education Loan Program (FFELP).   

 

IN THIS ISSUE: 

 

1. Enhancement to Credit Service Soon Available 

SLGFA is pleased to announce an OpenNet Web Loan Delivery (ONWLD) enhancement designed to 

streamline the credit denial processing for our lender clients that participate in the PLUS Credit Service 

(PCS) provided by SLGFA for parent and graduate borrowers.  

 

Beginning October 20, 2008, lenders utilizing SLGFA PCS will have the ability to access the web via 

ONWLD, review the credit report online, and initiate an approval to override the credit decision or confirm 

denial after further review.  

 

Other features include the option for the lender to receive an email notification when there are pending 

credit decisions to review via ONWLD, as well as, the option to perform various queries by credit status and 

search on any originating lender codes associated to them.  

 

Additional set up on the lender profile will be required for this enhanced feature. Those interested in 

participating may contact School and Lender Services Department Manager Karen Williams at 

kwilliams@slgfa.org or 800-622-3446, ext. 629. 

 

 

2. Mark Your Calendar: FFELP Webinar 

America’s Student Loan Providers will be offering a Federal Family Education Loan Program (FFELP) webinar 

on Friday, October 17, 2008, for financial aid administrators at postsecondary institutions. The webinar 

will be held 12:00 – 1:30 p.m. CST. For more information, contact America’s Student Loan Providers 

Executive Director Kevin Bruns at 202-721-1190. To view the announcement, please click on the following 

link: http://www.studentloanfacts.org/NR/rdonlyres/81D7AFB7-FAC8-4F0F-8675-

0F71DA0F478F/9923/FinalAnnouncementIIvF2.pdf 

 

 

3. SLGFA Offices to Close Friday Afternoon 

SLGFA will have its annual company picnic Friday, October 17, 2008. Therefore, our offices will be closing 

at noon that day. 

 

 

 

Disclaimers: http://www.slgfa.org/slgfa/e-updates/f-print.asp.    

 

E-UPDATES is a service mark of SLGFA, Inc.                                    
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