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E-UPDATES is an electronic newsletter sponsored and operated by the Student Loan Guarantee Foundation of Arkansas (SLGFA) to
provide program information to schools and lenders participating in the Federal Family Education Loan Program (FFELP).

SLGFA Server Repaired

SLGFA’s e-mail server has been repaired. E-mail messages sent between Thursday, January 8, 2009, and
Tuesday, January 13 were recovered. If you sent an e-mail prior to those dates or if you do not receive a reply,
you may need to follow up with your intended recipient. We apologize for any inconvenience this may have
caused and thank you for your patience.

If you need to contact any member of our staff, please visit our staff directory online for extensions and
e-mail addresses.
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