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Modifications to SLGFA Lender Funds Lenders’ Collateral Packet

Beginning July 1, 2009, the following changes will apply to lenders/servicers’ collateral packets received from
the SLGFA Lender Funds Department.

SLGFA loans guaranteed on or _after July 1, 2009:

Notices of Guarantee (NOG) will no longer be provided within the collateral packet at time of disbursement. The
NOGs will now be provided by the Lender Funds Department at time of guarantee.

Please note: SLGFA Lender Funds will continue to disclose the NOG to the borrower at time of first
disbursement.

SLGFA loans gquaranteed before July 1, 2009:

Notices of Guarantee will continue to be provided within the collateral packet at time of disbursement.

If you have any questions regarding this change, please contact SLGFA Lender Funds Department Manager
Melissa Jones at 800-622-3446, ext. 612.

SLGFA’'s NOG service currently provides lenders/servicers with the option to receive NOGs either electronically or
by paper. Available electronic file formats are .pdf, .txt, and .tif and are provided daily via SLGFA E-Reports. If
you are a lender/servicer that is currently receiving paper NOGs but are interested in receiving NOGs
electronically, please contact SLGFA Chief Information and Technology Officer John Noah at

800-622-3446, ext. 619.

If you wish to contact us, DO NOT reply to this e-mail, as the address is automated. Instead e-mail us at slgfa@slgfa.org, call
800-622-3446, or visit our online staff directory for staff extensions and e-mail addresses.

To unsubscribe to E-Updates, click here, enter your e-mail address, and click Unsubscribe.

E-Updates is an electronic newsletter sponsored and operated by the Student Loan Guarantee Foundation of Arkansas (SLGFA) to provide
program information to schools and lenders participating in the Federal Family Education Loan Program (FFELP).
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